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QUALITY POLICY 

 

W e tak e  pr ide  in  ou r  r epu ta t ion  an d  s t r ong  t r ad i t i on  o f  qua l i t y  p roduc t ion   
and  we  con t inua l l y  s t r i ve  to ward  re l i a b i l i t y  and  in teg r i t y  i n  ou r  p roduc t s ,   
p rocesses ,  and  cus tom er  serv i ce .   

 
 
OUR VALUES &  BEL IEFS  
 

  W e be l ieve  in  q u a l i t y  l eadersh ip  tha t  f ocus es  on  qua l i t y  m anagem ent  and  con t r ibu te s  va lue  to  ou r  
p roduc t ion  and  l eads  to  cus tom er  sa t i s f ac t ion  and  t r us t .  
 

  W e s t r i ve  to  enhance  and  d i f f e ren t ia te  ou r  o rgan i za t ion  f r om  o the rs  b y m a in ta in in g  sens i t i v i t y  t o  changes  
in  t echno log y,  r egu la to r y,  a nd  econom ic  i ssues ,  as  we l l  as  cus tom er  needs  and  des i r es .    
 

  W e w i l l  wo rk  toward  con t inuous  im provem en t  on  c lea r  and  v i s i b le  qua l i t y  va l ues  w i t h  h igh  expec ta t io ns .  
 

  W e w i l l  do  ou r  be s t  t o  ach ieve  a nd  m a in ta in  r ap id  an d  f l ex ib le  r esponse  to  m ee t  o r  ex c ee d  c u st ome r .   
 

  More  than  m ere l y m ee t ing  requ i rem en ts  and  reduc ing  com p la in t s  we  w i l l  com m i t  t o  e l im ina te  causes  o f  
d i s sa t i s f ac t ion  and  s t r i ve  f o r  t he  deve lopm en t  and  con t inu ous  im provem en t  o f  l ong - te rm  re la t ionsh ips  w i t h  
em p lo yees ,  supp l ie r s ,  and  cus tom ers .  

 
 

 

 
 


